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Introduction

As we begin to put 2020 in the rearview mirror – thank goodness! - I’ll never forget 
the way our campus community came together to make the fall semester the best 
possible under the circumstances. From reconfigured classrooms and class sched-
uling flexibility, to developing new faculty-support websites and campus cleaning 
protocols, we did our utmost to maintain some semblance of a “normal” college 
experience. We worked twice as hard just to pull off simple, everyday activities. I am 
indebted to our students for their perseverance and willingness to adapt, our faculty 
for their commitment to teaching and learning, research and discovery, and outreach 
and engagement, and our staff for often working long hours and taking on new 
responsibilities. 

Mitigating the spread of COVID-19 through our campus community will continue 
to be a major concern moving forward, even as a vaccine inches closer to reality. 
As such, we strongly encourage everyone to continue adhering to well established 
health and safety practices: hand washing, social distancing, wearing face coverings 
and getting tested for the virus if you have symptoms or feel you may have been 
exposed. This will be all the more important as we work toward repopulating campus 
with additional in-person classes.

As I wrote before, you are resilient. You have shown your determination. You have 
helped your friends and colleagues adjust. You have learned how to use Teams and 
other virtual meeting tools. And, we all have learned to wear masks and wash our 
hands with vigor – while staying home if we don’t need to go out. We just need to 
hang in there a little longer.

Presented here is the guide for moving forward in this new year to advance our mis-
sions as a public, flagship university. 

Thank you for your effort. Keep supporting one another and ask for help when you 
need it.

With appreciation,

 

Joe Steinmetz, Ph.D. Chancellor

The following sections are designed to provide an overview of the shared expectations, principles and conditions for re-
turning to campus for the 2021 spring semester. This document is not a comprehensive listing of all the activities and plans 
being deployed across campus. Updates will be made to this guidance if required given the fluidity of the situation.
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Our planning assumes that COVID-19 will continue to have an impact on university operations 
well into the near future. We will continue ongoing assessment of any federal and state guide-
lines and requirements that may impact this plan. The plan must be received in the spirit of the 
fluidity that is the current reality and updated as new information becomes available. We need to 
continue to expect the unexpected. Our return will be guided by these overarching principles:

 ◆ The U of A will continue to follow guidance from the Centers for Disease Control and 
Prevention (CDC), and the State of Arkansas including the Arkansas Department of Health 
(ADH), and the Governor’s Executive Order on COVID-19

 ◆ Campus functions will operate in a manner that prioritizes caution and safety.
 ◆ Offices across campus will be open during normal business hours and should plan ac-
cordingly with employee coverage, particularly student-facing operations that may need 
a regular presence to support students.  

• Units will have discretion to establish appropriate staffing patterns to ensure an ade-
quate level of coverage during regularly scheduled working hours, while adhering to 
social distancing guidelines. 

• Our goal is for the entire campus to be open with in-person services, with appropriate 
staffing levels determined by individual units and/or offices to minimize the number 
of employees on campus.   

 ◆ Because some offices weren’t occupied during portions of the fall semester, unit heads 
should confirm that published telephone numbers are in good working order and being 
answered during normal business hours. 

 ◆ In consultation with the ADH, monitoring, testing, reporting and contact tracing pro-
tocols will continue as well as ongoing COVID-19 educational efforts focused on safety 
precautions. 

 ◆ Employees planning to work on campus may also be required by their unit to complete 
a daily certification that they have self-assessed their health and are not exhibiting 
COVID-19 symptoms prior to coming to campus.

 ◆ Our plans will continue to be designed to protect our campus and especially the people 
who are at the highest risk for severe illness.

 ◆ Centrally managed cleaning and sanitizing services and procurement will continue as 
needed. 

 ◆ New students, new employees and those who weren’t on campus in the fall will be pro-
vided with a personal hygiene kit or workspace cleaning kit. 

To receive a kit or order supply replenishments: 
 ◆ Student kits are available for pickup at the information desk in the Arkansas Union during 
normal operating hours, or call 575-2304.

 ◆ Faculty and staff should call the central supply office: 575-3840. 
All units will be prepared to return to a remote environment if conditions change.

Section 1
Overarching Principles

https://www.uasys.edu/campus-resources/governors-executive-order-on-covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
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A successful spring semester is dependent on each member of the U of A community exercising 
common sense and good judgment while following the health and safety guidance contained in 
this document.

Safety Guidelines and Requirements
The university has implemented extensive cleaning and operational protocols to keep the cam-
pus community safe and healthy from community spread and airborne transmission of COVID-19 
while also complying with state and federal directives.

All faculty, staff and students received personal protection kits for the Fall Semester with masks, 
hand sanitizer, disinfecting wipes and thermometers as well as a tip sheet for staying safe and 
healthy. New students, new employees and those who weren’t on campus in the fall will be pro-
vided with a personal hygiene kit or workspace cleaning kit for the Spring Semester. Student kits 
are available for pickup at the information desk in the Arkansas Union during normal operating 
hours or by calling 575-2304. Faculty and staff should call the central supply office: 575-3840.

Behaviors for Mitigating Risk of Transmission of COVID-19
Appropriate means of mitigating the risk of COVID-19 transmission for the university community 
requires all employees, students and visitors to:

 ◆ Respect social distancing measures of keeping at least six feet of distance from others on 
campus (indoors and outdoors) and off-campus.

 ◆ Wear face coverings or masks while on campus in public environments where social-dis-
tancing measures are difficult to maintain and at all times indoors with limited excep-
tions. 

 ◆ Practice frequent hand-washing hygiene and respiratory etiquette.

Section 2
Health Guidelines

https://www.uasys.edu/campus-resources/governors-executive-order-on-covid-19/
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Symptom Monitoring and Self-Assessment
U of A employees planning to work on campus may be required by their unit to complete a daily 
certification that they have self-assessed their health and are not exhibiting COVID-19 symptoms 
prior to coming to campus. The certification is available through the Workday application.

It is important for anyone coming to campus to assess their health regularly, even if they are not 
completing the daily certification.

If symptoms exist, employees should not come to campus and should follow these steps:

1. Contact your supervisor to notify them that you will not be at work. Contact your primary 
care provider for further assessment. If you do not have a primary care provider, you can 
contact the Pat Walker Health Center on campus at 479-575-4451, option 1 to determine 
if you need to be tested for COVID-19.

2. Self-quarantine until further medical evaluation and directions are given. People in 
quarantine should stay home, separate themselves from others, monitor their health, and 
follow directions from their state or local health department.

3. Contact Human Resources at 479-575-4044 or hrassist@uark.edu if you have questions 
regarding your work status.  

If you are not experiencing symptoms and have not been identified as a close contact, but re-
ceived a COVID-19 test for other reasons, you may continue coming to campus before receiving 
the results of that test.

Temperature screening will not be a general requirement for employees or students to return to 
campus; however, specific campus locations may institute additional monitoring or screening 
measures as required by ADH.

To ensure the safety of our campus community, faculty and staff who test off campus and receive 
a positive result for COVID-19 must isolate immediately and fill out the university’s online self-re-
porting COVID-19 form so appropriate notifications may occur. Being in isolation means you must 
stay home and away from others while you are infectious in order to stop the spread of the virus 
to anyone else.

*Anyone diagnosed with COVID-19 can return to campus after they have satisfied the ADH requirements, which includes a 10-day 
self-isolation period from the date of the test for non-symptomatic individuals or from the start of symptoms for symptomatic 
individuals (with symptoms improving and 24 hours of being fever free without fever reducing medications before isolation can 
be safely ended). Persons hospitalized for COVID -19, will need to isolate for at least 20 days from the start of symptoms. 

Section 2
Health Guidelines

mailto:hrassist%40uark.edu?subject=
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Who Should NOT come to Campus:
 ◆ Anyone exhibiting symptoms of illness including COVID-19 — if you are not feeling well, 
stay home and call your medical provider or Pat Walker Health Center.

 ◆ Anyone diagnosed with COVID-19 in the previous 10 days*.
 ◆ Anyone who has had “close contact” with a person with a confirmed case of COVID-19, 
defined as spending 15 minutes within six feet over a 24-hour period. 

 ◆ Non-essential visitors and guests — only essential, official visitors and guests here for 
academic or business purposes should be invited on campus.

 ◆ Anyone with a documented condition or accommodation preventing them from coming 
to campus.  

Masks 
The use of appropriate cloth masks as detailed in this section is required for the health and 
well-being of our campus community. The primary use of masks is for the protection of others by 
reducing the amount and type of particles individuals emit while breathing, talking, coughing 
and sneezing. This is critical for those that may not be showing symptoms but are emitting the 
virus.

Masks also provide some protection for the wearer according to the Centers for Disease Con-
trol. Masks are just one layer of defense and must be used in conjunction with other protective 
measures (e.g. staying home when feeling sick, maintaining distance, practicing effective hand 
hygiene, and avoiding groups and poorly ventilated closed-in spaces) to reduce the risk of trans-
mission and spread.

The following requirements apply to all students, employees and visitors on campus. We antici-
pate that members of the campus community will cooperate with the City of Fayetteville’s mask 
requirements when off-campus, as well. Violations of COVID-19 safety guidelines can be reported 
at report.uark.edu.   

Indoors: Masks Required in Campus Buildings
Masks are required at all times indoors on campus with the following limited exceptions: 

1. A mask may be removed in a private office or private room when no one else is present. 
2. In residence halls, masks may be removed in private rooms as well as in community bath-

rooms for accomplishing tasks such as brushing teeth or showering. 
3. Masks may be removed while dining but should be worn before eating and replaced as 

soon as possible after eating. 
4. Masks may be removed during exercise in University Recreation-operated facilities as 

long as other UREC COVID-19 protocols are followed. 
5. Masks may be removed for participants during sanctioned activities including Razorback 

Athletics workouts, practices and contests unless otherwise required by the University’s 
athletic conference or governing body; and limited portions of intramural sports consis-
tent with the ADH’s Directive for Community and School-Sponsored Sports. 

Section 2
Health Guidelines

http://report.uark.edu
https://www.healthy.arkansas.gov/images/uploads/pdf/SportsTeamCommunityDirectiveFinalAmend8.21.20.pdf
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Outdoors: Masks Required When Social Distancing Cannot Be Maintained 
Masks are required outdoors when social distancing of six feet can’t be assured.

We expect our community to comply with the use of masks in all required settings. Those not 
complying with use of masks will be asked to leave and return with a mask. The university is 
prepared to enforce these requirements through educational conversations and, if necessary, 
instituting Code of Student Life disciplinary actions for students or utilizing progressive discipline 
for employees.

These requirements were developed based on guidance from the University of Arkansas Board of 
Trustees, the Arkansas Department of Health, the Centers for Disease Control and Prevention, and 
the City of Fayetteville.

Mask Recommendations from the Centers for Disease Control (CDC):
 ◆ Wear masks with two or more layers to stop the spread of COVID-19
 ◆ Wear the mask over your nose and mouth and secure it under your chin
 ◆ Masks should be worn by people two years and older
 ◆ Masks should NOT be worn by children younger than two, people who have trouble 
breathing, or people who cannot remove the mask without assistance

 ◆ Do NOT wear masks intended for healthcare workers, for example, N95 respirators.
 ◆ CDC does not recommend the use of face shields alone. Evaluation of face shields is on-
going, but effectiveness is unknown at this time.

Visit the CDC’s online resource for additional guidance regarding masks. 

Section 2
Health Guidelines

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
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Preferred Mask Guidance: 
The best type of mask is one that meets CDC recommendations and is worn and maintained 
correctly. 

 ◆ Key considerations on selection are fabric, fit and breathability.  
 ◆ Covers that are multiple layers of tight woven cotton with an inner pocket to add another 
type of material (e.g., polypropylene fabric) have been shown effective in filtering smaller 
particles.  

No matter the type of covering worn, it will not be effective if it does not form a snug fit around 
the nose, mouth, sides of face, under the chin and stay in place while worn. 

 ◆ A covering that is constantly moving on the face, dropping below the nose, and having to 
be frequently adjusted is much less effective for the wearer and others. 

Wearers should understand the inside of their covering is possibly concentrating virus-laden par-
ticles that might be harmful to others and the outside of the covering is possibly concentrating 
virus-laden particles that could be harmful to them.  

 ◆ Every time the covering is touched and removed there is a possibility to transfer those 
particles to themselves, others and the surrounding environment.  

 ◆ This reemphasizes the importance of a layered-defense, practice of good hand hygiene, 
and proper use and care.  

Visit the following CDC resources for more specific information and guidance regarding masks: 

 ◆ How to Select, Wear, and Clean Your Mask
 ◆ How to Store and Wash Masks
 ◆ Use of Cloth Masks

Section 2
Health Guidelines

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/more/masking-science-sars-cov2.html
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Recommended Masks: 
Cloth Masks
Cloth masks with multiple layers of tight woven cotton with an inner pocket to add another type 
of material (e.g., polypropylene fabric). See CDC Mask Recommendations and Preferred Mask 
Guidance above. 

3-ply Non-surgical Disposal Masks
These masks typically are formed with 3 layers of materials that offer good filtering and 
breathability. They often are also fluid resistant for those activities where moisture is present or 
produced. 

N95 Masks* (Limited to specific usages)
These disposable masks are considered respirators designed to remove 95% of very small 
particles. At the present time, N-95 use is limited to those occupations where the harmful 
exposure can only be controlled using a respirator and for specific medical procedures. 
Due to limited supply, they are being earmarked for medical and first responder needs. 
(See KN-95 Mask info below)

Not Recommended: 
Masks with Valves
The primary purpose of face covering use is to limit the number of particles the wearer emits and 
masks with a valve will expel unfiltered particles to the surrounding environment.  This defeats 
the primary purpose of the covering.  For this reason, masks with valves should not be worn.

Gaiters
Gaiters made of the right material and formed with multiple layers offer some protection, but 
generally less than a cloth face covering.  They also require special attention when putting on 
and taking off as they are difficult to place over the head and face without touching a significant 
portion of the outside surface or slinging captured particles to the surrounding environment.   

Bandannas and Scarfs
Generally, these items do not make effective face coverings due to the type of material and the 
fact they do not form a seal around the nose, mouth, sides of face and chin.

Face Shields
CDC does not recommend the use of face shields alone. Evaluation of face shields is ongoing, but 
effectiveness is unknown at this time.

KN-95 Masks 
KN-95 Masks may provide more protection than a cloth mask. However, a recent study found that 
70% of the KN-95’s tested did not meet minimum standards. Additionally, many organizations 
are reporting they are unable to get an appropriate fit where the fine particle efficiency would be 
achieved.  

Section 2
Health Guidelines
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Social Distancing
Social distancing – staying at least 6-feet apart - reduces the spread of COVID-19. What does 6 
feet look like? It’s like leaving enough room for two refrigerators or one Tusk V between you and 
the person closest to you.

*Social distancing must be practiced even when face coverings and masks are also being used.*

Classes have been reconfigured to allow for social distancing, with numbered seats that are at 
least 6-feet apart. Flexible schedules to allow for smaller class sizes and larger venues will also be 
utilized. Classes will be streamed and/or recorded on video as well, so those who may be self-iso-
lating will have access to their classrooms in order to stay on track.

Hand Hygiene and Respiratory Etiquette
 ◆ Wash hands frequently with soap and water; avoid cross contamination – hand sanitizing 
stations will be available in all campus buildings.

 ◆ Avoid close contact with others.
 ◆ Wear face coverings whenever it is not possible to maintain six feet of separation.
 ◆ Cover coughs and sneezes with a tissue or elbow, and dispose of the tissue properly.
 ◆ Avoid contact with frequently touched surfaces.
 ◆ Routinely clean and disinfect frequently touched surfaces.

Section 2
Health Guidelines
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Section 2
Health Guidelines

Cleaning, Sanitizing and Disinfecting
Routine cleaning of frequently touched surfaces followed by disinfection with an EPA-registered 
disinfectant is a best practice measure for prevention of viral respiratory illnesses and part of the 
University of Arkansas’ regular routine in multiple areas of campus, including housing, transit and 
parking, facilities management and much more.

 ◆ U of A transit buses are operating at reduced capacity to allow for social distancing by passengers 
and disinfected nightly. Facilities Management staff disinfects high traffic touchpoints daily – in-
cluding door handles and push plates, student desktop surfaces and classroom teaching surfaces.

 ◆ Similar practices are used by university housing, athletics and other common areas on campus. 
You can find full details on facility management’s cleaning protocols in the FAMA COVID-19 guide.

 ◆ Restrooms are a focus area for high use/touch disinfection throughout each day.  
 ◆ Hand sanitizer stations are located in all major entrances and in large classrooms. Additional 
stations may be installed in other public areas as needed.

 ◆ Except for drinking fountains with a touch-free bottle filler, all traditional drinking fountains are 
disabled until further notice. Facilities Management will continue to implement a prioritized and 
equitable plan for replacing many of the traditional drinking fountains on campus with bottle fill 
stations over the next several months.

 ◆ The University has taken actions to ensure heating, ventilation and air conditioning systems 
(HVAC) are optimized (e.g., maximizing outside air and high performance filtration) to minimize 
risks of airborne transmission when other safety measures such as face coverings and social dis-
tancing are in use.

Vulnerable Populations
It is important for the campus community to understand that some people are at a higher risk for 
severe illness from COVID-19 complications. Based on the current data, vulnerable populations 
may include:

 ◆ People 65 years of age or older
 ◆ Those with serious underlying health condition such as high blood pressure, heart dis-
ease, chronic lung, kidney or liver disease, diabetes, severe obesity or moderate to severe 
asthma

 ◆ People with weakened immune systems
 ◆ Other circumstances that enhance risks associated with COVID-19 exposure or illness.

Additional Information:
 ◆ CDC Groups at Higher Risk
 ◆ ADH COVID-19 Guidance For High Risk Individuals

https://enhs.uark.edu/enhs-covid.php
https://enhs.uark.edu/enhs-covid.php
https://fama.uark.edu/fama_covid_guidelines.php
https://housing.uark.edu/live-here/coronavirus-covid-19-plan.php
https://fama.uark.edu/fama_covid_guidelines.php
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.healthy.arkansas.gov/programs-services/topics/covid-19-guidance-for-high-risk-individuals
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Procedure for On-Campus Outbreak & Clusters
 ◆ A cluster is defined by the ADH as five or more related cases in a living or work group. If 
clusters are identified through contact tracing efforts, a unit may be asked to quarantine 
or obtain testing. 

 ◆ The university will follow its established guidelines and work in coordination with ADH 
for communicable disease response.

 ◆ The university will cooperate with ADH for contact tracings and investigations: Once a 
person has been identified as having COVID-19 and a contact investigation is started 
by ADH, all contacts for that person will be tested; and regardless of test result, must 
self-quarantine. The university will continue to follow the directions of ADH and CDC 
regarding any response and mitigation efforts.

Campus Signage
Signage reinforcing COVID-19 related health and safety precautions is available for use by the U 
of A community.

Building Executives have been designated as the primary point of contact for the posting of 
signage in university facilities and have access to the list of printable signs. Contact your Build-
ing Executive prior to posting any COVID-19 related signage to ensure compliance with posting 
guidelines.

Guidance for posting return to campus signage
 ◆ Use only removable mounting tape, such as Command™ brand Mounting Strips, or re-
movable painter’s tape, such as Scotch® brand Delicate Surface Painter’s Tape.

 ◆ Do not use other types of tape, pushpins or glue to post signs.
 ◆ Do not mount to sheetrock, plaster, wallpaper or fabric covered walls.
 ◆ Do not mount signs in direct sunlight. Adhesives tend to break down in high tempera-
ture.

 ◆ Mount to glass windows or doors whenever possible.
 ◆ Mount to wood or metal trim only with approved adhesives.
 ◆ Adhesives should be removed and re-applied every 60 days
 ◆ Building executives should contact Todd Furgason (toddf@uark.edu) with questions or for 
guidance about where to place signs.

Section 2
Health Guidelines

06-10-2020

STAY SAFE

Wash your hands frequently

Cover your mouth and nose  
with a face covering

Cough or sneeze into a tissue 
or your elbow

Maintain social distancing  
of at least 6 feet apart 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://vcfa.uark.edu/fayetteville-policies-procedures/vcfa/7021-list.php#search/all
mailto:toddf@uark.edu
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Testing
Pat Walker Health Center (PWHC) offers on-campus COVID-19 testing by appointment for all uni-
versity students and employees five days a week.

For testing, please call Pat Walker Health Center at 479-575-4451, option 1 or use the Pat Walker 
Health Center portal https://myhealth.uark.edu/login_directory.aspx.

Additional Testing, Reporting, Quarantine and Health Information is available on the university’s 
COVID-19 Response website.

Self-Reporting a Positive COVID-19 Case
If you were tested off-campus and received a positive test for COVID-19, you must self-report your 
case to U of A Emergency Management using the online self-reporting form.

If you were tested on-campus, you do not need to self-report as your case information is provided 
directly to Emergency Management by the university.

Notification Process for Positive COVID-19 Cases
Students, faculty and staff who have been tested at Pat Walker Health Center will be notified of 
their test result either by phone or with a secure message from the health portal. This flow chart 
details the U of A’s reporting, isolation, notification and other safety procedures for when a posi-
tive case is reported to U of A Emergency Management.

Section 3
Testing, Reporting, Tracing & Quarantine

https://health.uark.edu/appointments.php
https://myhealth.uark.edu/login_directory.aspx
https://health.uark.edu/coronavirus/testing-reporting-quarantine-health-information.php
https://health.uark.edu/coronavirus/self-reporting.php
https://health.uark.edu/coronavirus/COVID-19-Flowcharts-v4.pdf
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Contact Tracing
If you have tested positive — or been identified as a 
close contact — you will receive a call from a contact 
tracer and/or a case investigator from individuals work-
ing on behalf of the University of Arkansas for Medical 
Sciences (UAMS) and/or the Arkansas Department of 
Health.

Contact tracing and isolation of people with COVID-19 
and close contacts is critical to help slow the spread 
of COVID-19 in the community. It is very important to 
answer. If you do not answer, they will leave a generic 
message (with no private details) and ask you to call 
them back. If you want to verify that you have been 
contacted by a UAMS or ADH case investigator or contact 
tracer, you may call (800) 803-7847.

The information you provide is protected health informa-
tion, so it is kept private. Contact tracers and case inves-
tigators only reach out to those you have been in close 
contact with you, but will not share your name unless 
you give permission.

Self-Isolation and Quarantine
Close contacts of someone with COVID-19 are required 
to quarantine and it’s strongly encouraged that the 
quarantine last for 14 days – this is the safest and most 
effective practice recommended by the CDC, ADH and 
the Pat Walker Health Center, however: 

 ◆ Quarantine can end after 10 days from exposure to a close contact (with or without test-
ing) IF no symptoms have occurred.  

Employees and students are allowed to continue coming to campus for class and/or for work 
(even if they are awaiting COVID-19 test results or have received a negative test result) IF they are 
not experiencing symptoms AND have not been identified as a close contact.

Additional information about testing, results and quarantine/isolation requirements can be found 
on the Pat Walker Health Center website.

Section 3
Testing, Reporting, Tracing & Quarantine

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact
https://health.uark.edu/coronavirus/testing-reporting-quarantine-health-information.php
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Where Should You Quarantine/Isolate?
 ◆ On-Campus Residents: University Housing has space dedicated to quarantining 
and isolating students living on campus. Students living on campus can also opt 
to return home for quarantine or isolation.

 ◆ Off-Campus Students: At your home residence or somewhere you have a separate 
room and bathroom. You will need to separate yourself from family and friends. Do not 
use shared living spaces.  Make sure there is someone at the residence (or you can call) 
who can help you with basic needs and support like groceries and prescription medicines. 
You should not leave your home except to get medical care. Students needing help can 
also contact U of A Cares for additional support.

Release from Quarantine/Isolation
Individuals are released from isolation or quarantine based on current best practices, such as 
length of time, improving symptoms, and the guidance of health care providers and state health 
officials. Once you have completed your quarantine/isolation period, you are free to resume regu-
lar activities.

If you require a release from quarantine/isolation letter to be able to return to various activities, 
you may contact ADH or the medical provider who conducted your test. You can also call the ADH 
COVID-19 Hotline at 1-800-803-7847.

Section 3
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https://uofacares.uark.edu/
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Section 4
Vaccine Information for the U of A Community

All Arkansans age 16 or older are now eligible for COVID-19 vaccination.

Vaccination Information for the U of A Community is available on the COVID-19 Response site, 
providing the latest updates regarding vaccination opportunities on campus and in the region. 

https://health.uark.edu/coronavirus/returning-to-campus/section-4-vaccine.php
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Priorities for employees continuing to work on campus:
 ◆ On-site mandatory employees: those who must be on-site at a given time to work with 
students or to support critical research functions.

 ◆ Those who cannot do their work remotely.
 ◆ Those who are unable to be fully productive remotely.

Circumstances under which employees should not come to campus:
 ◆ Employees who are exhibiting symptoms related to COVID-19 illness.
 ◆ Those who have had contact with others who have COVID-19 and are still within their 
quarantine window.

 ◆ Those with self-identified underlying health conditions that enhance risk from COVID-19; 
these employees should be referred to Office of Equal Opportunity and Compliance for 
potential accommodations.

 ◆ Those caring for, or living, with others with underlying health conditions that enhance risk 
from COVID-19; these employees should be referred to the Office of Human Resources

 ◆ Those with symptoms who have recently completed COVID-19 testing with results pend-
ing or positive.

 ◆ Non-essential visitors.

Spring 2021 Employee Overview 

Jan. 4, 2021: Employees return as needed to appropriately staff offices 
 ◆ Mandatory on-site employees continue to work on campus.
 ◆ Employees may be asked to return to campus to assist as needed with key activities to 
prepare for the spring semester as identified by department heads.

 ◆ Offices across campus will be open during normal business hours and should plan ac-
cordingly with employee coverage, particularly student-facing operations that may need 
a regular presence to support students. 

• Units will have discretion to establish appropriate staffing patterns to ensure an ade-
quate level of coverage during regularly scheduled working hours, while adhering to 
social distancing guidelines. 

• Our goal is for the entire campus to be open with in-person services, with appropriate 
staffing levels determined by individual units and/or offices to minimize the number 
of employees on campus.  

 ◆ Unit supervisors should regularly assess conditions to determine whether additional 
employees who must be on campus to assist students should return.

 ◆ Only official campus visitors are allowed. Official visitors include people invited to campus 
for a specific academic or business purpose.

 ◆ The COVID-19 Response Team will continue to assess conditions throughout the semester 
for both the health and safety of the entire campus community as well as for appropriate 
coverage to operate the university.

Section 5
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Revised 3/31/2021 • 18

Research Continuity
The university’s Research Continuity plan is currently being revised and will be updated before 
the start of the spring semester. Researchers are allowed to return to campus in a manner de-
tailed in the plan, developed based on recommendations from the COVID-19 Response Team and 
Research subcommittee.

The Research Continuity Plan covers approvals necessary, types of research and expectations for 
meeting all health and safety guidelines.

Section 5
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https://health.uark.edu/coronavirus/media/Research-continuity-recommendations-final.pdf
https://health.uark.edu/coronavirus/media/Research-continuity-recommendations-final.pdf
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The University of Arkansas will provide a flexible learning environment this spring for our campus 
community that maintains the university’s high quality of instruction while promoting health and 
safety. Tuition and Housing costs has been held to the 2019 level for the 2020-21 academic year. 
Detailed tuition and fees information can be found on the Treasurer’s Office website.

Spring Break
The spring semester will begin on January 11, 2021. The university plans to follow the academic 
calendar that has been established with any contingency planning made around that assumption 
with one exception:

The traditional weeklong Spring Break holiday will be split into smaller intermittent breaks 
throughout the semester to limit travel and reduce the chance of the virus being spread by those 
who may have traveled or returned from other locations. 

Those smaller breaks will occur on the following days:

 ◆ Feb. 22-23
 ◆ March 25-26 (March 26 will be the all-university holiday, per usual.)
 ◆ April 2

See the academic calendar for other key spring semester dates.                      

Course Delivery Options
The spring class schedule has been adjusted to provide for social distancing and to help keep 
campus safe during the pandemic. Class delivery will be conducted through a variety of ways and 
could still be modified as necessary should health conditions change within the community.

 ◆  Students who prefer a specific type of instruction are encouraged to work with their 
academic advisor to evaluate scheduling adjustments and register for existing course 
options that meet their needs.

 ◆ Students should also enroll for courses with the expectation that they will engage in that 
mode of instruction for the duration of the course.

 ◆ All instructors should design their courses to switch to 100% remote delivery at any time 
should circumstances surrounding the virus change.

Support staff in IT Services and Global Campus will continue to provide individual assistance to 
both faculty and students as needed during the spring semester.  Zoom and Collaborate Ultra are 
the recommended platform for synchronous, live-streamed course delivery.

Section 6
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Class Attendance
Knowing that students may have to quarantine, self-isolate or miss class due to COVID-19-based 
risk factors and concerns, all courses will still be recorded. However, in order to maximize en-
gagement of students in the classroom, faculty may require in-person attendance for students 
enrolled in in-person courses, barring any health exemptions a student may have. In addition, fac-
ulty may also require remote attendance of students in remote and hybrid classes at scheduled 
class time.

We understand that students may have COVID-19 related circumstances that are not ad-
dressed through Center for Educational Access (CEA) accommodations that will impact their 
ability to engage in in-person courses. In recognition of this, the university has developed 
the COVID-19 Academic Flexibility Request process for students to note the specifics of their 
circumstances.

Upon receiving the request form, we will review and determine the appropriate academic 
flexibility for the student’s Spring 2021 semester courses.

Not all courses are suitable for remote instruction, and the request cannot be guaranteed. 
COVID-19 Academic Flexibility Requests will be reviewed on a continuing basis, but students 
who wished to be considered for academic flexibility for the Spring 2021 semester were 
encouraged to submit their materials before winter break. 

For questions regarding the Center for Educational Access and their accommodation pro-
cess, please visit the CEA website or contact the office at 575-3104. For questions regarding 
the COVID-19 Academic Flexibility Request process, please visit U of A Cares or contact the 
office at 575-5004.

Definitions
Below are definitions of frequently used terms for the various modes of instruction being 
offered:

 ◆ Online Courses: Are intentionally designed for online delivery and have been traditionally 
offered through a remote or distance environment. While some synchronous interaction 
may be involved in an online course, the bulk of instructional content is typically deliv-
ered asynchronously.

 ◆ Remote Courses: Are intended to be a temporary shift from normal in-person teaching to 
the distance delivery of course content. Remote courses are delivered synchronously at 
a scheduled time and use technology to allow instructor-student interaction and small-
group active learning strategies. Students are expected to access the class at the sched-
uled time and participate in any scheduled activities during that scheduled time. While 
some content or activities may be asynchronous in remote courses, the bulk of the course 
will be delivered in the synchronous and interactive environment.
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 ◆  In-person Courses: All students are expected to attend class at a designated physical 
location and the instructor is present, in person, to lead learning activities for the entire 
class following appropriate social distancing measures. During this pandemic or during 
any crisis situation, to the extent possible, lectures in in-person courses at the University 
of Arkansas will be recorded and/or live-streamed and made available to students who 
need to attend remotely. In-person courses will ensure proper social distancing and 
require face coverings.

 ◆ Hybrid Courses: Are a combination of in-person instruction and remotely delivered in-
struction.  While several models exist for hybrid delivery, at the University of Arkansas the 
intent is that all students will attend an in-person class, in a defined sub-group of the en-
tire class, on an alternating and scheduled frequency. The remainder of the class attends 
remotely via synchronous and interactive technology. All interactive sessions in a hybrid 
course will be recorded and made available in Blackboard. 

For Faculty
 ◆ Department chairs and deans may make adjustments to faculty workload distributions, 
and/or adjustments to faculty course assignments, including remote teaching, for the 
benefit and effectiveness of the unit and for optimizing delivery of instruction, as well as 
to maximize the effectiveness of research and service activities.

 ◆ For faculty who self-identify as having underlying health conditions that enhance risk 
from COVID-19 such that they do not believe they can safely perform their workload dis-
tribution or teaching assignments, department chairs and deans should refer the faculty 
member to OEOC for potential accommodations in research or service activities, as per 
existing policy.

Academic Support, Advising and Access
Academic support programs like tutoring and peer academic coaching offer a blended approach 
to ensure social distancing while giving students options for in-person and online support 
throughout the semester. Virtual 1:1 academic advising will be held to ensure social distancing. 
Supplemental Instruction will continue with remote delivery (razortrack.uark.edu); this opens up 
classrooms for general education courses.

Colleges and schools are communicating directly to their students regarding alternative advising 
methods. For additional advising resources and questions about changing modes of class deliv-
ery see the section on Classroom Flexibility and Modes of instruction below and visit advising.
uark.edu.

The Student Success Center provide tutoring, writing support and academic coaching for stu-
dents on campus and those learning remotely through online chat and by appointment. Supple-
mental instruction is also available through Blackboard Collaborate.
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The Remote Learning Feedback module in Blackboard is also available to help students who have 
questions or are experiencing issues with remote or online learning formats. The online form will 
send questions or concerns to the Student Success Office where someone is available to help 
students navigate a new learning environment and resolve any issues a student may be facing 
as quickly as possible. Remote learning can be a dynamic and engaging mode of learning, but 
there are bound to be struggles in any learning format, and we want to reduce barriers to ensure 
students’ academic progress is not disrupted.

The Center for Educational Access website outlines recommendations for accommodating stu-
dents with disabilities, including test-taking accommodations, note-taking services and atten-
dance flexibility. Contact the CEA staff at 479-575-3104 or ada@uark.edu if you would like to 
discuss additional ways in which to provide access to your student.

The libraries are open for in-person service on campus and remote access to library resources 
and other online research resources continues to be available. Students can also use a 24/7 chat 
service through the library website as well. Additional details on access are available here.

Available Study and Remote Access Spaces
On-campus spaces and places to participate in remote classes can be found through a searchable 
schedule of times and locations through the Office of the Registrar. Information can be searched 
by time and day of the week and will be updated regularly as additional classrooms and outdoor 
space becomes available.

International Student Resources
International students and scholars can find detailed information on housing and dining, visa sta-
tus, travel restrictions, appointments and more at the International Students COVID-19 webpage.

CARES Act
The Coronavirus Aid, Relief and Economic Security (CARES) Act was passed by Congress and 
signed into law to provide economic relief from COVID-19.

Student Relief Portion
The University of Arkansas, Fayetteville signed and returned to the U.S. Department of Education 
the funding certification and agreement for the Emergency Financial Aid Grants to Students 
under the Coronavirus Aid, Relief, and Economic Security (CARES) Act on April 22, 2020. The U of A 
used no less than 50% of awarded CARES Act funding to provide emergency financial aid grants 
to students.

The U of A distributed $7.7 million in CARES Act emergency grants to eligible students for costs 
incurred as a result of COVID-19.
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CARES Act grants are made to students based on Expected Family Contribution (EFC) reported in 
a student’s Free Application for Federal Student Aid (FAFSA) for 2019-2020 or 2020-2021.

Additional information on CARES Act guidelines and distribution and the June 1, 2020 report, July 
15, 2020 report, Sept. 30, 2020 report and the Final Dec. 30, 2020 report on distribution are avail-
able.

Institutional Relief Portion
The University of Arkansas, Fayetteville signed and returned to the U.S. Department of Education 
the funding certification and agreement for the Institutional Portion of the Higher Education 
Emergency Relief Fund Formula Grants under the Coronavirus Aid, Relief, and Economic Security 
(CARES) Act on May 28, 2020. The U of A planned to use up to 50% of awarded CARES Act funding 
to cover costs associated with significant changes to the delivery of instruction due to the corona-
virus in accordance with the CARES Act.

As of December 2020, the U of A has expensed $3,779,860 related to the significant changes in 
the delivery of instruction due to the coronavirus.  These expenses included prorated housing 
refunds made to students, increased campus safety and operations costs, and additional equip-
ment or software related costs. The $3,779,860 represents only a portion of the University’s insti-
tutional expenses with additional expenses to be reported in subsequent quarters.

The CARES Act Section 18004(a)(1) Institutional Portion Distribution reports for the calendar 
quarters ending Sept. 30, 2020 and Dec. 31, 2020 are available. 

Tech Help and Computer Resources
The Student Technology Center – including computer lab, multimedia software and audio record-
ing and editing rooms – will be open on the third floor of the Arkansas Union near the food court 
from 8 a.m. to 9 p.m., Monday through Saturday during the spring semester. The earlier closing 
time allows staff to disinfect the facility before the Arkansas Union closes at 10 p.m.

Laptops, DSLRs and other checkout equipment will continue to be available for use outside of the 
facility.

Limitations for equipment and services include:

 ◆ Consoles, VR headsets and other gaming equipment used inside the facility are not avail-
able.

 ◆ Recording studios and other areas can be reserved with limited capacity.
 ◆ Print jobs will be sent to the Tech Spot lab in the Arkansas Union.
 ◆ The mezzanine will remain closed.

https://health.uark.edu/coronavirus/CARES-act-guidelines.pdf
https://health.uark.edu/coronavirus/media/CARES-Act-Report.pdf
https://health.uark.edu/coronavirus/CARES-Act-July-15-Reporting.pdf
https://health.uark.edu/coronavirus/CARES-Act-July-15-Reporting.pdf
https://health.uark.edu/coronavirus/CARES-Act-3rd-Reporting.pdf
https://health.uark.edu/coronavirus/returning-to-campus/CARES-Act-Final-Dec-30-report-for-Student-Relief.pdf
https://health.uark.edu/coronavirus/UAF-CARES-Act-HEERF-Institutional-Report-09-30-2020.pdf
https://health.uark.edu/coronavirus/returning-to-campus/Dec-31-UAF-CARES-Act-HEERF-Institutional-Report-12-31-2020.pdf
https://its.uark.edu/stc/
https://its.uark.edu/stc/equipment-checkout/index.php
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The Student Tech Center will follow social distancing measures, as well as an increased cleaning 
schedule:

 ◆ Workstations will be sanitized after every use with Lysol and alcohol wipes, and the key-
board will be turned upside down to indicate the station is sanitized and ready for use.

 ◆ Staff will clean seating areas and other high use areas such as staplers, door handles, etc. 
at least every 30 minutes.

 ◆ Checkout equipment and carrying bags will be disinfected before being checked out 
again. 

Computer Labs and Resources
 ◆ The Arkansas Union Tech Spot lab will be open Monday through Friday, 8 am to 5 pm. All 
other Tech Spot labs remain closed until further notice.

 ◆ Remote Lab allows access to many computer lab resources remotely from any device and 
any location.

 ◆ Laptops can be checked out at the Union Tech Spot lab, Extended checkout is available 
with no late fees.

 ◆ Technical support is still available through the IT Services Help Portal with chat support, 
through email at helpdesk@uark.edu or by phone during regular business hours at 479-
575-HELP.

 

 

https://its.uark.edu/printing-labs/computer-labs/remote-labs-virtual-desktops.php
https://its.uark.edu/stc/equipment-checkout/index.php
https://help.uark.edu/CherwellPortal/ITHelpPortal
mailto:helpdesk@uark.edu
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This section covers housing, dining, events, transportation. Other student activities will also fol-
low the same guidance. 

New Student Move-In
 ◆ Move-in operations for new students will be phased over multiple days in January with 
additional safety measures in place including:

• Move-in assistance will be limited to two people for each student.
• Decreased numbers of additional volunteer support.
• Cleaning, disinfecting, sanitizing protocols.
• Programming and amenity limitations.
• Health and safety information and protocols including dining.
• Minimizing gatherings in common areas.

 ◆ University Housing has reserved on-campus living spaces be used for quarantine and 
isolation purposes, based on availability.

Housing Plan and FAQs
 ◆ University Housing has developed a comprehensive COVID-19 plan including frequently 
asked questions regarding housing students in the spring. The foundation of these plans 
is based on creating an environment that supports the health and safety of students and 
the larger campus community. 

Dining
Brough, Fulbright and Pomfret Dining Halls will open for meal plan service Friday January 8, 
2021. You can check current schedules for dining facilities and other on-campus dining options 
including the Union Food Court at the Dine On Campus website.  Dining hall hours may be ad-
justed during the semester to help with continued service and cleaning. 

 The following precautions and procedures will be followed to support safe dining on campus:

 ◆ All menu options packaged for take-out
 ◆ Physical distancing and reduced seating based on Arkansas Department of Health Guide-
lines

 ◆ Face coverings required before and after eating 
 ◆ Safety barriers at registers and service areas
 ◆ Self-service payment devices that accept Student ID, debit cards, and credit cards. No 
cash

 ◆ Multiple hand sanitizer dispensers
 ◆ Staff screened daily prior to shift
 ◆ Continuous cleaning and sanitizing of facilities
 ◆ Tents for outdoor dining
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https://hogsync.uark.edu/
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://housing.uark.edu/live-here/coronavirus-covid-19-plan.php
https://dineoncampus.com/razorbacks/
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University Recreation (UREC)
University Recreation indoor fitness centers and swimming pool are open by appointment and 
operations are contingent upon UREC’s ability to meet state requirements for monitoring, dis-
tancing and sanitation.

Click here for the latest UREC updates and FAQs.

Arkansas Union 
The Arkansas Union will continue to post updates and programmatic changes to its social media 
accounts on Facebook, Twitter, and Instagram.

Pat Walker Health Center
Pat Walker Health Center remains open for medical services and mental health care. Please visit 
the health center website for current hours of operation and information about available in-per-
son, telehealth and mental health services.

Pat Walker Health Center offers nasal swab PCR tests for active COVID-19 infections and is avail-
able to all students, faculty and staff who are exhibiting symptoms of COVID-19. For testing, 
please call Pat Walker Health Center at 479-575-4451, option 1 or use the Pat Walker Health Cen-
ter portal https://myhealth.uark.edu/login_directory.aspx.

Additional Testing, Reporting, Quarantine & Health Information is available on the university’s 
COVID-19 Response website.

Razorback Transit

To support the health and safety of passengers and the U of A community, Razorback Transit bus 
service is running regular routes with reduced capacity on each bus to allow for social distancing. 
Masks are required on all buses and each bus is sanitized multiple times a day to support the 
health and safety of passengers.

Please check transit.uark.edu and Passio Go! for updated schedules.

 ◆ For questions related to Razorback Transit call 479 575-RIDE (7433). 
 ◆ For questions about parking, call 479 575-PARK (7275).

Key strategies:
 ◆ Masks/face coverings are required for transit riders.  
 ◆ Cleaning and disinfecting protocols will be in place in public transit buses.
 ◆ Rental bikes and scooters on campus will be sanitized and properly spaced.
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https://urec.uark.edu/
https://urec.uark.edu/covid19.php
https://www.facebook.com/ArkansasUnion
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https://health.uark.edu/
https://health.uark.edu/medical-health/televisits.php
https://health.uark.edu/mental-health/index.php
https://health.uark.edu/appointments.php
https://myhealth.uark.edu/login_directory.aspx
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://parking.uark.edu/
https://uark.passiogo.com/
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EVENTS
The University of Arkansas has developed a policy for campus events that requires a review and 
approval process based on public health considerations during the COVID-19 pandemic. This pol-
icy, which supplements the university’s existing policy on facilities use, is intended to align with 
guidance issued by the state of Arkansas and the Arkansas Department of Health.

The new policy will be in effect for the duration of the COVID-19 emergency or until otherwise 
determined by the chancellor. The policy covers on-campus gatherings hosted by an official U of 
A unit, registered student organization or approved through the university’s reservation process. 
Scheduled classes and informal small groups do not fall under this policy.

Authorization and Approval Required
Event organizers must agree to abide by all applicable COVID-19 guidelines of the ADH, state of 
Arkansas and U of A. Failure to comply with these guidelines may result in suspension or termina-
tion of the event. Organizers are also required to submit a Campus Events and COVID-19 Authori-
zation and Approval Form to their designated university officials for review and approval.

Please keep the following in mind:

 ◆ Each event reviewed through this process is to be approved on a case-by-case basis, 
based on considerations of public health and safety.

 ◆ Large gatherings are discouraged (and may not be allowed) at least through the end of 
the current semester.

 ◆ Approved events may be cancelled or altered if public health concerns warrant a change 
in conditions.

 ◆ Online and virtual events are encouraged.
 ◆ The Arkansas Union will operate under modified hours and adjustments will be made ac-
cording to the rhythms of campus and in accordance with all university, state and health 
department guidance.

 ◆ Approved events shall use sanitation protocols and social distancing practices.
 ◆ Event sponsors (other than official UA units) must agree to hold the University harmless 
for any risk of harm or illness to participants that may results from the event.

 ◆ Food service (if offered) will be limited to individual portions. Buffet or self-service will 
not be offered.

Event organizers should also keep a record of their event approval as well as a list of their event 
participants. A maintained list of event attendees is helpful in the event of a need for contact 
tracing.
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The requirements for approving events differ depending on the size of the event and whether or 
not members of the public are invited to attend. 

Event approval policies and submission protocols are listed below, subject to change based on 
updates to any applicable policies or event guidelines from the State of Arkansas or the Universi-
ty.

 ◆ On campus events for the campus community (no members of the public) with 100 
or less attendees shall require social distancing and face coverings. Requires approval of 
unit director or department head/chair.

 ◆ On campus events for the campus community (no members of the public) with 
more than 100 attendees shall require social distancing and face coverings. Requires 
approval of unit director/ department head/chair, Dean (or designee), and Vice Chancel-
lor.

NOTE: Spontaneous gatherings for members of the campus community in generally accessible 
outdoor areas of campus covered under I.I. of this policy are permitted without prior approval but 
shall require social distancing and face coverings. 

 ◆ On campus events including members of the campus community and members of the 
public with 100 or less attendees shall require social distancing and face covering. 
Requires approval of unit director/department head/chair, Dean (or designee), and Vice 
Chancellor.

 ◆ On campus events for the campus community and members of the public with more 
than 100 attendees shall require social distancing and face covering. Requires approval 
of unit director/ department chair, Dean (or designee), and Vice Chancellor.

 ◆ Off campus events for university units and registered student organizations with forty or 
more students in attendance shall require social distancing and face coverings and review 
by unit director/department head/chair or dean.  

 ◆ Proposed gatherings by religious organizations covered under Act 94 of 2021 shall be 
approved following review of safety arrangements. 

Commencement
Details regarding Spring 2021 commencement can be found on the registrar’s commencement 
page.
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Section 9
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ATHLETICS
Health, safety and public confidence in the Department of Intercollegiate Athletics’ efforts to 
provide as safe a game day environment as possible will continue to be key elements to holding 
competitions during the spring semester.

The Razorbacks will adhere to all federal, state, university, NCAA, and SEC guidelines as it relates 
to the conduct of events for all sports. Additional game day information and policies are available 
online.

https://arkansasrazorbacks.com/game-day-information/
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University-sanctioned and coordinated domestic and international travel is currently restricted. 

However, effective May 1, university-sanctioned and coordinated domestic travel for faculty, staff, 
and graduate students will be allowed while following all safety guidelines before, during and 
after travel. However, domestic travel for undergraduate students (individual and group) remains 
restricted until further notice. 

University-sanctioned and coordinated international travel remains restricted until further notice. 

Domestic Travel Guidelines

For Faculty & Staff & Graduate Students
Effective May 1, university-sanctioned and coordinated domestic travel for faculty, staff and 
graduate students is allowed while following all safety guidelines before, during and after travel. 
Following CDC guidelines, self-quarantine and testing is recommended after return from travel. 
Vaccination prior to travel is encouraged. 

For more information, see the key guidelines from the CDC for Travel During COVID-19.

Tips for travel during the pandemic: 

 ◆ If traveling by air, check to see if your airline requires any health information, testing or 
other documents. 

 ◆ Local policies at your destination may require you to be tested for COVID-19. If you test 
positive on arrival, you may be required to isolate for a period of time. 

 ◆ If a University of Arkansas Travel Card is used for the purchase of airfare, travelers are 
required to purchase their tickets through Concur Booking Tool. This also ensures that if 
air travel is impacted in any way, there is no personal financial impact. 

 ◆ If traveling by car, understanding that the virus is spread through respiratory droplets and 
close contact with others, it is best to avoid close contact with passengers, when possi-
ble. Therefore, when practical, individuals should travel alone. If this is not practical, limit 
the number in the vehicle to as few as possible, preferably no more than 2. Travelers may 
consider lowering the windows as well to allow for better ventilation. All occupants need 
to wear a face covering; and, venting, heating and cooling may be used, but air re-circula-
tion should be turned off. 

For Undergraduate Students 
University-sanctioned and coordinated domestic travel for undergraduate students (individual 
or group), however, remains restricted until further notice. Should you wish to appeal this restric-
tion, see Travel Exceptions and Appeals Process (below). 
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International Travel and Quarantine Guidelines
International travelers should expect rapidly changing entry/exit requirements to the U.S. and 
international destinations. Effective January 26, employees or students who originate from or 
return from international locations should expect to present negative COVID-19 test results prior 
to entry to the U.S., and travelers should expect to quarantine for 10 days after arrival. If no symp-
toms develop and no positive testing occurs, international travelers can begin regular activities 
after 10 days.

In accordance with CDC guidelines, international travelers who also wish to test upon arrival to 
the U.S. should wait until five days after return from travel. Travelers who develop symptoms 
should contact their primary care provider or Pat Walker Health Center for testing and care. Trav-
elers should be aware that a positive test result could require an additional quarantine period. 
Additionally, travelers must follow ADH guidelines for isolation and self-report following universi-
ty procedures. Travelers must meet all other campus policies related to student travel and student 
classroom attendance. Violations of the travel restriction policy including necessity of appropriate 
testing will be reported to OSSC.

Study Abroad
Students may participate in approved programs at the Rome Center, with select external pro-
grams, or with limited faculty-led programs. More information can be found at the Study Abroad 
COVID-19 website.

Programs with departure dates after August 2021 will be re-evaluated at a later date. 

Travel Exceptions and Appeal Process

For Domestic Undergraduate Student Travel
Exceptions for domestic travel by undergraduate students (individual or group including club 
or organization, academic, research or athletic travel) may be granted on a case-by-case basis 
through the appropriate Dean or Vice Chancellor for support units. Appeals of a Dean’s decision 
may be made to the appropriate Vice Chancellor. A Vice Chancellor’s decision is final. Exceptions 
may be granted in accordance with CDC, ADH, and NCAA guidance and other university travel 
office policies or state travel regulations.

Student travelers seeking an appeal for domestic travel are required to submit a Domestic Travel 
Appeal Form to their designated university officials for review and approval.

https://health.uark.edu/coronavirus/self-reporting.php
https://health.uark.edu/coronavirus/self-reporting.php
https://osa.uark.edu/travel.php
https://provost.uark.edu/faculty-handbook/2-academic-responsibilities/03.php
https://provost.uark.edu/faculty-handbook/2-academic-responsibilities/03.php
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudyabroad.uark.edu%2Fcovid-19.php&data=02%7C01%7Ccnixon%40uark.edu%7C1dcd948b364340bf075308d87126360d%7C79c742c4e61c4fa5be89a3cb566a80d1%7C0%7C0%7C637383756220264274&sdata=IKrcaEoz5npTJzMZcVZEF1Jsj3WaFPD5j9kP0BJ3N6c%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudyabroad.uark.edu%2Fcovid-19.php&data=02%7C01%7Ccnixon%40uark.edu%7C1dcd948b364340bf075308d87126360d%7C79c742c4e61c4fa5be89a3cb566a80d1%7C0%7C0%7C637383756220264274&sdata=IKrcaEoz5npTJzMZcVZEF1Jsj3WaFPD5j9kP0BJ3N6c%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-during-covid19.html
https://www.healthy.arkansas.gov/programs-services/topics/covid-19-guidance-for-travelers
http://www.ncaa.org/sport-science-institute/covid-19-coronavirus
https://health.uark.edu/coronavirus/covid19-domestic-travel-appeal.pdf
https://health.uark.edu/coronavirus/covid19-domestic-travel-appeal.pdf


Revised 3/31/2021 • 32

For restricted travel, the following factors may be used when making decisions for exceptions for 
essential travel, including but not limited to:

 ◆ Importance of travel: there is an educational, co-curricular, institutional, or professional 
necessity for travel and lack of non-travel alternatives. 

 ◆ Risk factors for travel: destination of travel, risk of infection associated with travel mode 
and locations, community infection rates at destination, travel duration, potential for 
exposure at the event or activity, expectation of quarantine or isolation upon arrival and 
return.

 ◆ Planned risk mitigation: awareness of local regulations, traveler quarantine requirements 
and laws to prevent infection, social distancing, appropriate face coverings, personal 
sanitation and hygiene, safe transportation arrangements (e.g. avoid re-circulated air 
function, ensure good ventilation, limit number of passengers), sanitary and safe housing 
arrangements, planned safe meals and entertainment, personal interaction and meet-
ings, contact tracing following exposure to infected individuals or groups, and response 
upon return. Risk mitigation should follow CDC guidelines for travelers. See key guide-
lines from CDC’s Domestic Travel During COVID-19. 

 ◆ When practical and available, travelers have verifiable evidence of having received com-
plete immunization vaccinations for COVID-19 prior to departure for travel.

Requirements For Student Group, Team or Activity Travel
 ◆ All travel participants in the group or activity must be tested for COVID-19 (PCR test) 
four to five days prior to departure. Participants must provide evidence of a negative test 
result to the sponsoring department or unit at that time. If a traveler tests positive, s/he 
may not participate in the travel or activity and should self-report following university 
procedures. 

 ◆ Upon return, travel participants must quarantine for 10 days. 
 ◆ Participants who wish to submit to a PCR test should wait until five days after return from 
travel. 

 ◆ After a negative test result and no symptoms are reported to the sponsoring department 
or unit, students may return to normal educational and co-curricular activities after the 
end of seven days of quarantine following ADH guidelines.

 ◆ Alternatively, after the 10-day quarantine, participants may return to regular activities as 
long as no symptoms have developed and no positive testing has occurred. Participants 
who develop symptoms should contact their primary care provider or Pat Walker Health 
Center for testing and care. 

 ◆ Participants should be aware that a positive test result could require an additional isola-
tion period. 

 ◆ Participants must report the result of a positive test appropriately and follow ADH guide-
lines for isolation and self-report following university procedures. 

 ◆ Travelers must meet all other campus policies related to student travel and student class-
room attendance. Violations of the travel restriction policy including necessity of appro-
priate testing will be reported to OSSC.
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https://www.healthy.arkansas.gov/programs-services/topics/covid-19-guidance-for-self-home-quarantine
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 ◆ An exception to the testing-for-travel requirement will be granted if a participant has 
verifiable evidence of receiving complete immunization vaccinations for COVID-19.

 ◆ This does not include travel for NCAA-sanctioned events which have been reviewed and 
approved by the Vice Chancellor for Athletics.

Travel plans not meeting these requirements may be denied.

For International Faculty, Staff, and Student Travel  
International travel must adhere to Academic Policy 1835.00. Travel is restricted; however, the 
following factors may be used when making decisions for exceptions for international travel, 
including but not limited to:

 ◆ Importance of travel: there is an educational, co-curricular, institutional, or professional 
necessity for travel and lack of non-travel alternatives. 

 ◆ Risk factors for travel: destination of travel, risk of infection associated with travel mode 
and locations, community infection rates at destination, travel duration, potential for 
exposure at the event or activity, expectation of quarantine or isolation upon arrival and 
return.

 ◆ Planned risk mitigation: awareness of local regulations, traveler quarantine requirements 
and laws to prevent infection, social distancing, appropriate face coverings, personal 
sanitation and hygiene, safe transportation arrangements, sanitary and safe housing ar-
rangements, planned safe meals and entertainment, personal interaction and meetings, 
contact tracing following exposure to infected individuals or groups, and response upon 
return. Risk mitigation should follow CDC guidelines for travelers, as well as international 
airline regulations and local laws or special circumstances unique to the international 
destination. 

 ◆ When practical and available, travelers should expect to provide have verifiable evidence 
of having received complete immunization vaccinations for COVID-19 prior to departure 
for travel.

Additional Resources
For the latest information and guidance regarding the university’s COVID-19 Response, visit 
https://health.uark.edu/coronavirus/.

Questions? Contact Laura Jacobs at feedback@uark.edu
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University of Arkansas  
COVID-19 Response Overview

On March. 2, 2020, Chancellor Joe Steinmetz convened a COVID-19 Response Team to assist the 
university’s Communicable Diseases Outbreak Committee in coordinating activities designed 
to support our community’s health and well-being and develop contingency plans to limit the 
impact to university operations should local transmission occur. Some 14 subcommittees were-
assembled to address specific elements in contingency planning. More than 150 representatives 
from across campus participated in the subcommittee planning process, helping develop plans 
for the university’s pivot to remote instruction in March 2020 as well as the university’s guidelines 
for the university’s phased return to campus during the summer and fall of 2020, and the return 
to campus in the spring of 2021. The team leads are listed here:

COVID-19 Response Team 
Teams/subcommittees and leads:

Contingency Planning 
Charles F. Robinson (co-chair), provost and 

vice chancellor for academic and student 
affairs 

Laura Jacobs (co-chair), vice chancellor 
and chief of staff 

Plus all other team/subcommittee leads 
Academics 

Terry Martin, senior vice provost for 
academic affairs 

Communicable Diseases 
Dr. Huda Sharaf, health center medical 

director 
Matt Mills, public safety 

Communications 
Mark Rushing, associate vice chancellor for 

university relations 
Events 

Melissa Harwood-Rom, dean of students 
and associate vice chancellor for student 
affairs 

Facilities/Housing/Partners/Contractors 
Mike Johnson, associate vice chancellor for 

facilities management 
Finances 

Ann Bordelon, vice chancellor for finance 
and administration  

Michael White, associate vice chancellor 
for financial affairs  

Environmental Health and Safety 
Richard Ashworth, associate director for 

environmental health and safety 
Human Resources 

Debbie McLoud, associate vice chancellor 
for human resources 

Logistics and Mobility 
Curt Rom, associate dean for international 

education 
Sarah Malloy, director, study abroad 

Outreach 
David Snow, interim vice chancellor for 

economic development and director of 
Technology Ventures 

Research 
Bob Beitle, associate vice chancellor for 

research and innovation 
Wes Stites, associate vice chancellor for 

research and innovation 
Student Assistance 

Lori Lander, associate dean of students  
Athletics 

Tricia Matysak, associate director of sports 
medicine 


	Introduction
	Section 1
	Overarching Principles
	To receive a kit or order supply replenishments: 

	Section 2
	Health Guidelines
	Safety Guidelines and Requirements
	Behaviors for Mitigating Risk of Transmission of COVID-19

	Symptom Monitoring and Self-Assessment
	Indoors: Masks Required in Campus Buildings
	Masks 
	Who Should NOT come to Campus:
	Mask Recommendations from the Centers for Disease Control (CDC):
	Outdoors: Masks Required When Social Distancing Cannot Be Maintained 
	Preferred Mask Guidance: 
	Hand Hygiene and Respiratory Etiquette
	Social Distancing
	Vulnerable Populations
	Cleaning, Sanitizing and Disinfecting
	Guidance for posting return to campus signage
	Campus Signage
	Procedure for On-Campus Outbreak & Clusters
	Section 3
	Testing, Reporting, Tracing & Quarantine
	Testing
	Self-Reporting a Positive COVID-19 Case
	Notification Process for Positive COVID-19 Cases

	Self-Isolation and Quarantine
	Contact Tracing
	Release from Quarantine/Isolation
	Where Should You Quarantine/Isolate?
	Section 4
	Vaccine Information for the U of A Community
	Section 5
	Staff & Faculty
	Priorities for employees continuing to work on campus:
	Circumstances under which employees should not come to campus:
	Spring 2021 Employee Overview 
	Jan. 4, 2021: Employees return as needed to appropriately staff offices 

	Research Continuity
	Section 6
	Academics & Student Success
	Spring Break
	Course Delivery Options

	Definitions
	Class Attendance
	Academic Support, Advising and Access
	For Faculty
	Student Relief Portion
	CARES Act
	International Student Resources
	Available Study and Remote Access Spaces
	Tech Help and Computer Resources
	Institutional Relief Portion
	Computer Labs and Resources
	Section 7
	Housing, Dining & Campus Life
	New Student Move-In
	Housing Plan and FAQs
	Dining

	Key strategies:
	Pat Walker Health Center
	Arkansas Union 
	University Recreation (UREC)
	Section 8
	Events & Gatherings
	Authorization and Approval Required

	Commencement
	Section 9
	Athletic Events

